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Member name Phyllis Holderness 
Company name Critter Control 
Category Animal Removal 
Work Done? Yes 
Hire again? Yes
Approximate cost $369 
 
Description of work
“There was a hole in the insect netting  
behind the louvered venting in my attic  
area, which allowed bats to take up resi-
dence. I needed them to be removed.”

Member Comments 
“Tom Minser of Critter Control was polite 
when he informed me that the bats in 
my attic couldn’t be removed until late 
summer, by law. In spring, he explained the 
process of removal and did an overall house 
inspection to see if there were other points 
of entry. When he came back in the summer 
to install a one-way bat escape valve, he and 
my husband decided if they could encourage 
the bats to leave with the help of a 
spray bottle of water, we could replace 
netting ourselves for a savings of $170. 
It was greatly appreciated.” B Responsiveness A

Punctuality A
Quality A
Professionalism A
Price A
Overall A
These grades reflect this report only.  
To find the most up-to-date ratings,  
visit angieslist.com.

GRADES

THE DETAILED REVIEW

Some member reports 
on Angie’s List leave us 
wondering if there’s more  
to the story. Others, like  
this one, include lots of 
details. When you submit  
a review, be sure to include 
the particulars so other 
members know why you 
think they should hire or 
steer clear of a company.

Battle of the bats

The Holderness family reports 
having had more than one dozen 
bats living in their attic at the 
time of their removal.

According to the Ohio 
Department of Natural 
Resources Division of 
Wildlife, the Indiana 
bat (Myotis sodalis) is 
one of 13 bat species 
recorded in Ohio and is 
listed on both the state 
and federal endangered 
species list. 

col_48_DR_1009.indd   48 9/3/09   1:12:16 PM


